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About CQS

The Contractor Quality Scheme (CQS) has been developed to assure high quality, low carbon energy installations in Jersey.

CQS incorporates industry developed standards to ensure that installations are of a high quality and demonstrate a clear
commitment to customer care and protection.

Securing approval under CQS will demonstrate a Contractor meets industry standards; highlighting quality, compliance and
encouraging the growth of green skills locally.

Low Carbon heating technologies using electricity as the sole energy source, whether hydronic or direct, are assumed to be
accepted by CQS unless specifically excluded.

For technology definitions and exclusions please refer to CS-201 or CS-202.
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CHANGES TO THIS DOCUMENT

When this document is revised, the issue number is also revised to indicate the nature of
the changes. This can either be a whole new issue or an amendment to the current issue.

Technical or other significant changes which affect the requirements to participate in the
Contractor Quality Scheme will result in a new issue. Minor or administrative changes (e.g.
corrections of spelling and typographical errors, changes to address and copyright details, the
addition of notes for clarification etc.) may be made as amendments.

The issue number is given on the left of the decimal point, and the amendment number on the
right. For example, issue 3.2 indicates that it is the third significant version of the document
which has had two sets of minor amendments.

Users of this document should ensure that they are using the latest issue.

ISSUE NO. AMENDMENT DETAILS DATE
1.0 CQS launch following pilot 12/05/2023
2.0 Changes to scope, update made to clause 1.3: 24/10/2024

Contractor response time.
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FOREWORD

This document contains references to other documents which may be either normative or informative. At the time of
publication any editions of those documents, where indicated, were valid. However, as all documents are subject to revision,
any users of this document should apply the most recent editions of those referenced documents (unless a dated version is
specified).

The Contractor Quality Scheme Rules are published in two parts. CQS-01 describes the requirements that Contractors shall
meet at an organisational level, and CQS-02 describes the approval process to be followed to ensure the compliance of
Contractors with The Scheme requirements.

Both parts of this document, read together, constitute Contractor Quality Scheme Rules and should be viewed as a single
document. Contractor approval to operate The Scheme must not be awarded against a single part of these documents, but
against the scheme rules in their entirety and hence related documentation must refer either to CQS-01 or to CQS-02.
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SCOPE

The Contractor Quality Scheme provides for an initial and ongoing, independent compliance assessment of Contractors
installing low-carbon heating technologies under The Scheme.

This document describes the process that CQS will follow to approve and ensure the compliance of Contractors with the
Scheme requirements. The requirements to be met by Contractors are described in this document CQS-01 and CQS-03
Customer Duty.

The scope of this document covers the requirements for Contractors undertaking the supply, design, installation, set to work,
commissioning and handover of low carbon heating technologies:

For the purpose of the scheme, Contractors will be assessed as competent against two categories:
e Hydronic systems including Air Source heat pumps and flow boilers
e Direct electric systems including storage heaters, panels and electric UFH

Compliance assessments to this document are open to any CQS Approved Contractor undertaking the above.
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CTOR

DEFINITIONS

The definitions given here

are used within this document.

TERM

DEFINITION

Compliance Assessment

The evaluation which demonstrates the Contractor complies with the requirements of this
and relevant CQS Standards.

The advancement of an installation from the state of setting to work of an installation, the
regulation of the system and the fine tuning of the static completion to full working order
to the specified requirements.

Commissioning Commissioning includes recording all relevant measurements, flow rates and/or test
results, and includes the preparation and submission of a commissioning report, as
required by The Scheme, that shall confirm that the system is capable of delivering the
performance quoted to the customer.

Contract An undertaking for the design, supply, installation, set to work, commissioning and

handover of systems covered by The Scheme.

Contract Personnel

Individuals engaged by and under the direct day-to-day control of a Contractor under a
contract to supply services as opposed to being directly employed.

Contractor

An organisation that is responsible for all of the following activities: supply, design,
installation, set to work, commissioning and handover of low-carbon heating under The
Scheme.

Customer

The end-user of the low-carbon heating technology. For domestic properties this may be
the householder or landlord (social or private).

Where the end-user is not known the customer would be the entity instructing the
Contractor.

Design

The formulation of a written plan including a specific list of products and fixings to form a
completed system for a defined low-carbon heating technology.

Handover

The point in a contract where commissioning of the system has been satisfactorily
completed to the contract specification, so enabling the installation to be formally
explained and handed over to the customer.

Installation

The activities associated with placement and fixing of a low-carbon heating system.

Nominated Technical
Person (NTP)

NTP(s) will be responsible for ensuring that supply, design, installation, set to work,
commissioning and handover of low-carbon heating systems of a given technology for
which their company is approved, are conducted correctly in accordance with current
regulations and Scheme requirements, including to the appropriate CQS Standard and
manufacturers/product specific requirements.

Nominee

The person with overall responsibility for ensuring the Contractor is compliant with
Scheme requirements (technical and non-technical) and acts as the primary point of
contact between the Contractor and CQS.

Set to work

The activities necessary to make the installed equipment function as a completed system
prior to commissioning.

Subcontracting

Where a Contractor enters into a contract with the customer and then uses subcontractors
to undertake some or all the activities of: supply, design, installation, set to work,
commissioning and handover of low-carbon heating technology.

Contractor Quality Scheme
(CQS) (“The Scheme’)

The Contractor Quality Scheme that encompasses this Contractor document and the
associated CQS Standard(s) for those wishing to carry out CQS Approved installations.
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1. INTRODUCTION

This document describes the assessment types and process CQS will use to operate The Scheme.

1.1 As a Contractor your compliance with the scheme rules CQS-01, the Customer Duty CQS-03 and the Standards for the
design and installation of low-carbon heating systems, will all be assessed to determine your initial approval and its
ongoing maintenance to operate The Scheme.

1.2 Approval by The Scheme will determine the offer of a licence to you to act as an Approved CQS Contractor.

1.3 As an approved Contractor you will respond to enquiries and requests from CQS in a timely manner and within any
timescale specified in communications.

CQS

Assessment Assessment Maintenance

Pre-Approval BlroEEEs Process of Approval

28/02Q824 CQS.JE 5
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2. ASSESSMENT TYPES

2.1 Desk Assessment
2.1.1 Desk assessment is an objective examination of evidence supplied by the Contractor “as supplied”.

2.1.2 Evidence, processes, procedures or outcomes, that are found to be non-compliant will result in a non-
conformity. Assessment results including any non-conformities, will be confirmed to the Contractor in
writing.

2.1.3 Procedures for addressing non-conformities are laid out in clause 3.

2.1.4 Desk assessments will be carried out to a timescale determined by the CQS, detailed on request for
evidence. CQS will complete all desk-based assessments in a timely manner.

2.1.5 Elements subject to desk assessments may include:

e Application Forms

e Insurance details

e Registered Address

e Director Names

e Due diligence on the applicant business and key personnel including a credit/business trading check
e  Membership of other schemes

e DBS checks

e Privacy Notices

CQS.JE
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2.2 Interactive Assessment

2.2.1

2.2.2

2.2.3

2.2.4

2.2.5

2.2.6

2.2.7

2.2.8

2.2.9

Interactive assessment is an objective examination of evidence, processes, procedures and outcomes,
in a live situation with the Contractor, either virtually or at the Contractor’s registered address. An
interactive assessment can assess complete or incomplete work or processes.

Evidence, processes, procedures or outcomes that are found to be non-compliant will result in a non-
conformity. Assessment results including any non-conformities will be confirmed to the Contractor at
the close of the assessment.

An Interactive Assessment may be used to assess conformity against the CQS Design Standard.

The CQS Standards element of an Interactive Assessment shall consider the Contractor’s approach to
delivering CQS Standards compliant installations. The installation(s) to be assessed, will be selected
in line with the Site Selection process described in 4.2.

An Interactive Assessment may consider a Contractor’s Design capability as defined as the
formulation of a written plan, including a specific list of products and fixings to form a completed

system for a defined low-carbon heating technology.

All systems must be designed in accordance with the requirements set out in the appropriate CQS
Standard.

Procedures for addressing non-conformities are laid out in clause 3.
Interactive assessments will be scheduled with the Contractor and will require the presence or
availability of the Nominee and the Nominated Technical Person/s to be present or available for the

meeting.

Elements subject to interactive assessments may include:

e Compliance with the Customer Duty

e Proportionality and Efficacy of Quality Management Records
e  Pre-sale information provisions

e  Contractual forms

e Commissioning and Handover processes

e Design standard compliance

e  Use of The Scheme Mark - where applicable

e Changes to any details held by The Scheme

CQS.JE
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2.3 Site Assessment
2.3.1 Site assessment is an objective examination of the quality of an installation and its delivery to the
customer. It will take place at an installation site delivered by the Contractor. A site assessment will
be specific to the technology being assessed.

2.3.2 CQS shall select installations for Site Assessment based on:

a) The Contractor having been fully responsible for and has commissioned the installation in accordance with the
applicable Design and Installation Standards.

b) An installation of each technology for which Scheme approval is being sought or maintained.

c) An installation that is not fully within the scope of The Scheme but for which CQS has determined can provide for an
objective assessment.

Note: This approach can be used to support a Contractor’s initial Site Assessment.

d) CQS will select a random sample of installations for assessment, depending upon the volume of installations that the
Contractor has registered with The Scheme over the prior year. This sample of installations will be shared with the
Contractor to seek permission from the customers, to allow for a Site Assessment to take place.

Note: CQS retains the right to select a specific site to be visited for reasons other than a Site Assessment such as part of a
complaint investigation.

2.3.3 Work, evidence, processes, procedures or outcomes, that are found to be non-compliant will result in
a non-conformity. Site Assessment results including any non-conformities, will be confirmed to the
Contractor at the end of the assessment.

2.3.4 Procedures for addressing non-conformities are laid out in clause 3.

2.3.5 Site Assessments will require the Nominee and the Nominated Technical Person/s for the assessed
technology to be present or available.

2.3.6 Elements subject to site assessments may include:

e  CQS Installation Standards

e (CQS Design Standard

e (CQS Customer Duty

e Applicable local laws and regulations

e  Use of The Scheme Mark - where applicable

e  Changes to any details held by The Scheme

e Asinstalled specification compared to as designed

2.3.7 The Contractor can re-commission a first installation used for their initial Site Assessment, allowing
for its inclusion in The Scheme.

CQS.JE
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3. NON-CONFORMITIES

3.1 For all non-conformities raised, both during assessment, as a result of an investigation or evidence obtained in
circumstances other than through assessment (e.g. complaints and third-party feedback), the Contractor shall
provide a written response to the Contractor Quality Scheme within 4 weeks of receipt of a Compliance Assessment
report. The written response must contain an explanation of the root cause of each non-conformity, the associated
corrective action, and preventative action(s), with proposed timescales for the implementation of each.

3.2 The Contractor Quality Scheme shall verify the adequacy of the Contractor’s response and actions taken to address
non-conformities. The Contractor Quality Scheme may require additional information and action to be taken by the
Contractor before determining that a non-conformity has been addressed fully.

3.3 Depending upon the severity of non-conformities, the Contractor Quality Scheme may suspend or withdraw a
Contractor’s approval until an adequate response to a non-conformity has been agreed and addressed in full by the
Contractor.
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4. APPLICATION PROCESS

4.1 Initial Assessment

4.1.1

4.1.2

4.1.3

4.1.4

4.1.5

Applications for approval should be made to the CQS, who will provide the appropriate application
form and details of the applicable fees.

Application form responses will be subject to a Desk Assessment by the CQS, prior to Compliance
Assessment described in clause 4.2.

Where requested, the Contractor shall provide evidence to back up the information provided on the
application form.

An application will be accepted by the CQS when all application form conditions have been met and
the appropriate evidence has been provided.

For an applicant to proceed to Compliance Assessment the application fee shall be payable to the CQS.

4.2 Compliance assessment

4.2.1

Following Initial Assessment, applications by Contractors shall be subject to the following as a
minimum:

e 1 Interactive Assessment, including an assessment of compliance to an appropriate Design Standard
e 1 Site Assessment per technology applied for

4.2.2

During the first year of scheme membership, Contractors shall be subject to the following as a
minimum:

e 1 Interactive Assessment, including an assessment of compliance to the appropriate Design Standard.
e 1 Site Assessment for each technology installed. For example, a site assessment of an Air Source Heat Pump
installation and a further site assessment of an Electric storage heating installation.

e Additional assessments may be deemed necessary at the discretion of CQS, based upon a Contractor’s
performance and Scheme feedback.

4.2.3
4.2.4
4.2.5
CQS.JE
hello@cqs.je
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Following a successful Initial Assessment of the Contractor’s application for approval, an Interactive
Assessment will be scheduled with the Contractor. CQS may choose to assess some or all elements
through a Desk Assessment.

Following a successful Initial Assessment of the Contractor’s application for approval, a Site
Assessment will also be scheduled with the Contractor in accordance with Clause 6.3. CQS may choose

to assess some or all elements through a Desk Assessment and/or Interactive Assessment.

Where approval cannot be recommended through Compliance Assessment, a Compliance Re-
assessment will be considered and may be required at additional cost to the Contractor.
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5. APPROVAL

5.1 Approval is awarded to Contractors at the discretion of The Scheme when all Compliance Assessment activities have
been completed, including all non-conformities having been addressed, at which stage the CQS Assessor will
recommend that approval is granted.

5.2 Upon approval, the Contractor will sign and return the Contractors Service Agreement to confirm acceptance of the
Scheme terms.

5.3 Records of approval will contain the name and address of the Contractor, the low-carbon heating
technology/technologies that have been assessed, any limitations on the scope of the approval, and the allocation of
a unique approval reference number, issue number and date.

5.4 Approval is maintained and held in force subject to satisfactory completion of the requirements for maintenance in
clause 6

5.5 Details of Contractor approval will be made public on www.CQS.je.
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6. MAINTENANCE OF APPROVAL

6.1 General
6.1.1  Approval is maintained through ongoing assessment against the Scheme rules and standards.
Approved Contractors should anticipate assessments in the following circumstances:

Year 2
e 1 Interactive Assessment, including an assessment of compliance to an appropriate Design Standard
e 1 Site Assessment for each technology installed
e Additional assessments may be deemed necessary at the discretion of CQS, based upon a Contractor’s
performance and Scheme feedback
Year 2 +

e Additional assessments may be deemed necessary at the discretion of CQS, based upon a Contractor’s
performance and Scheme feedback. Approved Contractors should not assume a Site Assessment every year
e Additional assessments will attract fees payable by the Contractor

6.2 Criteria of Assessments
6.2.1 As a minimum, Contractors will be subject to annual re-assessment, to be scheduled between 2
months prior to and 4 months beyond the original date of a Contractor’s approval.

6.2.2 The Contractor shall ensure that prior to and/or during a Compliance Assessment by CQS, records are
available relating to all installations conducted under The Scheme in terms of contractual documents,
design, competence of the installation team, calibrated equipment used, risk assessments, etc.

6.2.3 Installation work shall be verified by a Site Assessment in accordance with clause 2.3 unless it can be
demonstrated that no installations have been carried out during the previous 12 months, in which
case a Desk Assessment and/or Interactive Assessment shall be carried out in accordance with clause
2.1 and 2.2.

6.2.4  Where the Contractor uses subcontractors who are not themselves approved Contractors, the CQS
shall assess the verification process used by the Contractor to ensure compliance with CQS:01 Clause
4.11. The extent of assessment shall take account of the number of subcontractors and the range of
work undertaken by them.

Note: As a guide, the number of Site Assessments shall not be less than 1 for each subcontractor engaged by the approved
Contractor.

6.2.5 Additional surveillance assessments and evidence may be requested by the Assessor based on a
determined risk factor in the event of any of the following:

a) Substantiated complaints against the Contractor are received.

b) Asaresult of a significant number of non-conformities being raised during an assessment (in this circumstance an
additional assessment may be required).

c) A change occurs within the organisation as specified in Clause 9.

d) In the event of imminent safety concerns, whether that be via an assessment or complaint, CQS have the right to
suspend the Contractor, until evidence of adequate remedial action and no risk of repetition has been accepted.

Note: The costs of additional surveillance assessment shall be borne by the Contractor.

CQS.JE
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6.3 Desk or Interactive Surveillance Assessment

6.3.1  Assessment of the Contractor’s management of quality to satisfy Section 4 can be undertaken by
Interactive Assessment. At least every third year an assessment shall be undertaken during a physical

visit to the Contractor’s trading address.

6.3.2  Where the Contractor is also certified to ISO 9001 by a Certification Body accredited to certify against
that standard by UKAS (or equivalent), then assessment of the Contractor’s management of quality

can be undertaken remotely for up to 4 out of every 5 years.

6.3.3  The option for assessment to be undertaken remotely shall be at the sole discretion of the Contractor

Quality Scheme and only where all of the following conditions are met:

a) The Contractor is not running complex management systems to satisfy Section 4 such as would be the case with
larger organisations, operating with a wide geographic coverage in addition to Jersey, or who make significant use

of subcontractors as described in Clause 6.2.4.

b) There is evidence from an earlier assessment that the Contractor’s management of quality is effective.
c¢) There have been no significant changes in the organisation of the Contractor since last assessment.
d) There have been no complaints resulting in non-conformities relating to the Contractor’s management of quality.

e) There are no unresolved non-conformities.

f) There have been no significant changes to Section 4.

g) The Contractor agrees to remote assessment.

h) No major non-conformities are found during the on-site assessment.

6.3.4 Where this approach is adopted, the Contractor Quality Scheme shall obtain or gain remote access to
at least the information listed in Table 1 from the Contractor. The Contractor Quality Scheme may
request any additional information it deems necessary to carry out an effective assessment.

Table 1: Minimum Information Required for the Annual Return

INFORMATION TO BE SUBMITTED

CQS 01 CLAUSE

Verification of the trading address of the Jersey Contractor by checks company registration, credit

subcontract agreements should be provided

checks, address portion of recent bank statement, utility bill, etc. 41
Details of compliance with the clauses in relation to Organisation 4.2
Details of how the Contractor actively complies with CQS 03 - Customer Duty and all relevant 43
consumer protection legislation )
Contractual documents (quote, contract, performance calculation) should be supplied for the 4.4 845
site(s) to be inspected, and site(s) where complaints have been raised ) )
Approach and/or documents processes for the management of quality and continual improvement | 4.8 & 4.10
Record of complaints, time take to resolve, solution and action taken to prevent future similar 4.9
complaints from arising )

Verfiffy the key individuals within the business (Nominee and NTP(s)) and any changes to these key 413

sta )
Identify the number of installations completed in the year and provide details of how customer 4.4
requirements are managed )

The number of subcontractors being used and the range of work undertaken by them. Copies of 414

Current ISO 9001 certificate (if relevant)

The Contractor Quality Scheme shall review the information provided in clause 5.5.4 and where necessary shall ask for
supplementary information. CQS shall identify any non-conformities and set appropriate improvement actions, and if a
number of areas are subject to non-conformity or significant change, CQS shall conduct a physical audit at the Contractor’s

trading address.

CQS.JE
hello@cqs.je
03331038 266

17



CONTRACTOR
QUALITY
SCHEME

7.1

8.1

8.2

8.3

8.4

7. APPROVAL MARK

The Contractor shall use the CQS Mark only in accordance with their approval instructions provided by The Scheme.

8. COMPLAINTS AND APPEALS

An assessed Contractor may make a formal complaint to The Scheme in relation to the delivery of compliance
assessment activities. The Contractor Quality Scheme shall handle such complaints in accordance with the MCS
Company Complaints Procedure.

An assessed Contractor may appeal against any decision made by the Contractor Quality Scheme in relation to
Contractor Approval. Decisions that can be appealed are: refusal to grant approval; reduction in the scope of
approval; suspension of approval pending remedial action; withdrawal of approval.

Any appeal shall be made in writing, setting out clearly the grounds for such an appeal. Such an appeal shall be
served on the Contractor Quality Scheme within 3 weeks of the date of notification of the decision being questioned.
Any such appeal will be dealt with under the Contractor Quality Scheme complaints procedures, which shall be
made available to the assessed Contractor.

Complaints and appeals shall not be used to unduly hinder, delay or avoid remedial action where non-conformities
have been identified as a result of assessments, complaints or other evidence. Where the safety and/or welfare of a
consumer is directly impacted by the subject of the complaint or appeal, the Contractor Quality Scheme shall
prioritise that case and the Contractor shall consider reasonable actions they could take to ensure the safety and/or
welfare of the consumer while the complaint or appeal is in progress.
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9. CHANGE OF DETAILS

9.1 The Contractor shall give notice in writing to the Contractor Quality Scheme of any change to any significant
particulars. These include but are not limited to:

a)
b)
<)
d)
e)

Legal constitution

Director(s)

Trading status, title or address
Nominee

Nominated Technical Person(s)

9.2 Such notice shall be given to the Contractor Quality Scheme within 30 days of any change becoming effective.

9.3 Where the changes are such that the conditions under which approval was granted are significantly affected, the
Contractor will be advised of the actions, and any associated fees, that will be required to be completed to maintain
approval.

10. ADDITIONAL INFORMATION

10.1 Please note that all details of applicants and approved Contractors may be shared by the Contractor Quality Scheme
with:

CQSJE

Residents of Jersey
Government of Jersey departments and their agencies

Jersey Trading Standards
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	4.2.1 Following Initial Assessment, applications by Contractors shall be subject to the following as a minimum:
	4.2.2 During the first year of scheme membership, Contractors shall be subject to the following as a minimum:
	4.2.3 Following a successful Initial Assessment of the Contractor’s application for approval, an Interactive Assessment will be scheduled with the Contractor. CQS may choose to assess some or all elements through a Desk Assessment.
	4.2.4 Following a successful Initial Assessment of the Contractor’s application for approval, a Site Assessment will also be scheduled with the Contractor in accordance with Clause 6.3. CQS may choose to assess some or all elements through a Desk Asse...
	4.2.5 Where approval cannot be recommended through Compliance Assessment, a Compliance Re-assessment will be considered and may be required at additional cost to the Contractor.

	5. Approval
	5.1 Approval is awarded to Contractors at the discretion of The Scheme when all Compliance Assessment activities have been completed, including all non-conformities having been addressed, at which stage the CQS Assessor will recommend that approval is...
	5.2 Upon approval, the Contractor will sign and return the Contractors Service Agreement to confirm acceptance of the Scheme terms.
	5.3 Records of approval will contain the name and address of the Contractor, the low-carbon heating technology/technologies that have been assessed, any limitations on the scope of the approval, and the allocation of a unique approval reference number...
	5.4 Approval is maintained and held in force subject to satisfactory completion of the requirements for maintenance in clause 6
	5.5 Details of Contractor approval will be made public on www.CQS.je.

	6. Maintenance of Approval
	6.1 General
	6.1.1 Approval is maintained through ongoing assessment against the Scheme rules and standards. Approved Contractors should anticipate assessments in the following circumstances:
	6.2  Criteria of Assessments
	6.2.1 As a minimum, Contractors will be subject to annual re-assessment, to be scheduled between 2 months prior to and 4 months beyond the original date of a Contractor’s approval.
	6.2.2 The Contractor shall ensure that prior to and/or during a Compliance Assessment by CQS, records are available relating to all installations conducted under The Scheme in terms of contractual documents, design, competence of the installation team...
	6.2.3 Installation work shall be verified by a Site Assessment in accordance with clause 2.3 unless it can be demonstrated that no installations have been carried out during the previous 12 months, in which case a Desk Assessment and/or Interactive As...
	6.2.4 Where the Contractor uses subcontractors who are not themselves approved Contractors, the CQS shall assess the verification process used by the Contractor to ensure compliance with CQS:01 Clause 4.11. The extent of assessment shall take account ...
	Note: As a guide, the number of Site Assessments shall not be less than 1 for each subcontractor engaged by the approved
	Contractor.
	6.2.5 Additional surveillance assessments and evidence may be requested by the Assessor based on a determined risk factor in the event of any of the following:
	6.3 Desk or Interactive Surveillance Assessment
	6.3.1 Assessment of the Contractor’s management of quality to satisfy Section 4 can be undertaken by Interactive Assessment. At least every third year an assessment shall be undertaken during a physical visit to the Contractor’s trading address.
	6.3.2 Where the Contractor is also certified to ISO 9001 by a Certification Body accredited to certify against that standard by UKAS (or equivalent), then assessment of the Contractor’s management of quality can be undertaken remotely for up to 4 out ...
	6.3.3 The option for assessment to be undertaken remotely shall be at the sole discretion of the Contractor Quality Scheme and only where all of the following conditions are met:
	6.3.4 Where this approach is adopted, the Contractor Quality Scheme shall obtain or gain remote access to at least the information listed in Table 1 from the Contractor. The Contractor Quality Scheme may request any additional information it deems nec...


	7. Approval Mark
	7.1 The Contractor shall use the CQS Mark only in accordance with their approval instructions provided by The Scheme.

	8. Complaints And Appeals
	8.1 An assessed Contractor may make a formal complaint to The Scheme in relation to the delivery of compliance assessment activities. The Contractor Quality Scheme shall handle such complaints in accordance with the MCS Company Complaints Procedure.
	8.2 An assessed Contractor may appeal against any decision made by the Contractor Quality Scheme in relation to Contractor Approval. Decisions that can be appealed are: refusal to grant approval; reduction in the scope of approval; suspension of appro...
	8.3 Any appeal shall be made in writing, setting out clearly the grounds for such an appeal. Such an appeal shall be served on the Contractor Quality Scheme within 3 weeks of the date of notification of the decision being questioned. Any such appeal w...
	8.4 Complaints and appeals shall not be used to unduly hinder, delay or avoid remedial action where non-conformities have been identified as a result of assessments, complaints or other evidence. Where the safety and/or welfare of a consumer is direct...

	9. Change Of Details
	9.1 The Contractor shall give notice in writing to the Contractor Quality Scheme of any change to any significant particulars. These include but are not limited to:
	9.2 Such notice shall be given to the Contractor Quality Scheme within 30 days of any change becoming effective.
	9.3  Where the changes are such that the conditions under which approval was granted are significantly affected, the Contractor will be advised of the actions, and any associated fees, that will be required to be completed to maintain approval.

	10. Additional Information
	10.1 Please note that all details of applicants and approved Contractors may be shared by the Contractor Quality Scheme with:


